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To enroll in the program, you will need the following three pieces of 
information: 

• The last 4 digits of your employee ID number 

• Your date of birth 

• Your home ZIP code 
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NOTE: If you have questions or need assistance accessing the HealthEquity 
platform, please contact the Association Office Benefits department at 212-630-
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COMMUTER BENEFITS PROGRAM  
 
The HealthEquity® Commuter Benefits program allows you to pay for your monthly 
commute by using tax-free dollars. Employees can enroll, change or suspend 
their benefit on a monthly basis. 
 

ELIGIBILITY AND COST 

Staff scheduled to work 20 – 29 hours per week on their primary assignment 
can deduct up to $128.00 per month for their transit expenses and up to $100 per 
month for qualified parking expenses from their paycheck, pre-tax. 
 
Staff scheduled to work 30 – 40 hours per week on their primary assignment 
can deduct up to $300 per month for their transit expenses and up to $300 per 
month for qualified parking expenses from their paycheck, pre-tax. They are also 
eligible to take out additional monies on an after-tax basis. 
 
EFFECTIVE DATE OF COVERAGE AND ENROLLMENT 

Below is the enrollment schedule for 2023: 
Benefit Month Enrollment Period Payroll Deduction 
January 2023 November 1, 2022 – November 30, 2022 December 23, 2022 
February 2023 December 1, 2022 – December 31, 2022 January 20, 2023 
March 2023 January 1, 2023 – January 31, 2023 February 17, 2023 
April 2023 February 1, 2023 – February 28, 2023 March 17, 2023 
May 2023 March 1, 2023 – March 31, 2023 April 28, 2023 
June 2023 April 1, 2023 – April 30, 2023 May 26, 2023 
July 2023 May 1, 2023 – May 31, 2023 June 23, 2023 
August 2023 June 1, 2023 – June 30, 2023 July 21, 2023 
September 2023 July 1, 2023 – July 31, 2023 August 18, 2023 
October 2023 August 1, 2023 – August 31, 2023 September 15, 2023 
November 2023 September 1, 2023 – September 30, 2023 October 27, 2023 
December 2023 October 1, 2023 – October 31, 2023 November 24, 2023 

 
MONTHLY BENEFIT 
Employees will be deducted on the second pay date of the month prior to the 
benefit month (see schedule above). All products will be mailed to the participant’s 
home address by the 1st day of the benefit month. Every month thereafter, the 
selected product will be mailed or filled by the 1st of each month. 
 



HOW DO I APPLY FOR BENEFITS 

1. Online by visiting the website http://healthequity.com/wageworks.   

2. Telephone by calling (877) 924-3967 and speaking with a HealthEquity 
Customer Service Representative.  

 
You will need to provide the following information to enroll: 

 
o Your date of birth 

o Your home ZIP code  

o The last 4 digits of your employee ID number* 

 
* Example – if your employee ID# is 12345, please enter 2345 when enrolling.   

Also, if your employee ID# only contains 3 digits, include a leading zero in front of your 
employee ID# while registering.  For example, if your employee ID# is 454, please use 
0454. 
 

The benefit is provided through HealthEquity and the group number is 55247.  If 
you have any questions regarding your benefit, please contact the Association 
Office Benefits department at (212) 630-9687 or HealthEquity Customer Service at 
(877) 924-3967. Customer Service Representatives are available 24 hours a day, 
7 days a week (excluding holidays). 
 

http://healthequity.com/wageworks


HOW TO REGISTER FOR A HEALTHEQUITY ACCOUNT 
 

1. From the http://healthequity.com/wageworks homepage, click Log 
In/Register  Employee Registration 
 

 
 

2. Registration steps are outlined below. Select Next.  
 

 
 

http://healthequity.com/wageworks


3. First-time users will be required to provide the following details to authenticate 
their accounts. Please note, your ID Code is the last 4 digits of your employee 
number.  
 
If your employee ID# is 12345, please enter 2345 when enrolling.  Also, if your 
employee ID# only contains 3 digits, include a leading zero in front of your 
employee ID# while registering.  For example, if your employee ID# is 454, 
please use 0454. 
 
Once you complete all the fields, select Next. 

 
 
4. Accept the user agreement, then select Next. 

 
 

1.  
2.  



5. Confirm your contact information is correct, then select Next.  

 
 
6. You will be brought to the Enter/Verify Reimbursement Method screen. 

Reimbursement information is needed only if you will be using the Parking Pay 
Me Back option. The default is reimbursement by check. If you will not be using 
this option, disregard this screen and select Next. 
 



7. Select how you would like to receive updates – via text, email, or mail. Once 
you confirm your preferences, select Save Changes. 

 
8. Create a username and password. Your username must be at least 5 characters 

long. It may contain any combination of letters and numbers, but no other 
characters. Your password must be between 8 and 20 characters. You must 
include at least one letter and one number. Do not include your first name, last 
name, or username.  
 
Once you create a username and password, select Next.  
 



9. Review your profile information and preferences. If all is correct, select 
Submit.  
 

 
 
 

10. Registration is now complete. You will be brought to the HealthEquity 
      Commuter Benefit Dashboard.  
 

 



HOW TO ENROLL IN A COMMUTER BENEFIT 
 

1. On the HealthEquity Commuter Benefit Dashboard, select Place Transit 
Order. 

 
 

2. Enrollment steps are outlined below. Select Next.  
 

 
 



3. Enter your work ZIP code, then select your Transit Pass Operator. 
 

 
 

4. Select your Commuter Product. 
 

 



5. Select your contribution amount and frequency. Then select Next.  
 

  
 

6. Confirm your contact information and select Next.  
 

 
 
 
 
 
 



 
7. Confirm your order and select Submit Order. 

 

  
 

8. Once you submit an order, you will receive an Order Confirmation.  
 

  



HOW TO CHANGE YOUR COMMUTER BENEFIT  
 

1. On the HealthEquity Commuter Benefit Dashboard, select Edit. 
 

 
 

2. Under Program Details, select Modify or Cancel Order. 
 

 
 
 
 
 



3. You will now be able to change your election amount and frequency. 
 
If you select Every Month, you will receive a monthly recurring benefit 
until you change or cancel. 
 
If you select Manage Calendar, you will receive a monthly recurring 
benefit only for the months you choose. 
 
If you select, One Month Only, you will receive a commuter benefit for 
the upcoming benefit month only, then your account will suspend 
indefinitely. For example, if you select One Month Only for the August 
benefit month, you will have an active benefit for August, then will suspend 
starting the September benefit month. 

 

 
 

4. Submit your election. 



HOW TO SUSPEND YOUR COMMUTER BENEFIT  
 

1. On the HealthEquity Commuter Benefit Dashboard, select Edit. 
 

 
 

2. Under Program Details, select Modify or Cancel Order. 
 

 
 
 
 

 



1. You may suspend your benefit in two ways: 
 
If you select, Cancel this Order, your benefit will suspend indefinitely 
for the upcoming benefit month. Please note you will still be able to use 
any remaining unused funds on your card until you are no longer eligible 
for commuter benefits, or if you are separated from the YMCA.  
 
If you select, One Month Only, you will receive a commuter benefit for 
the upcoming benefit month only, then your account will suspend 
indefinitely. For example, if you select One Month Only for the August 
benefit month, you will have an active benefit for August, then will 
suspend starting the September benefit month.  

 
2. Submit your election. 


